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1. Contact details Please fill in completely. 

Customer name Contact person 

Phone Email 

Your reference number 
(e.g.: Order-No, Delivery Note-No, etc.) 

Delivery address: 

(If not already present on another document) 

2. Product information Enter all units and accessories of the set. 

No Product name / type (Model) Product number (Art. No.) Serial No. 
No repair 
required 

1 ☐ 

2 ☐ 

3 ☐ 

4 ☐ 

5 ☐ 

6 ☐ 

7 Accessories (e.g.: cables) ☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

8 Case / Wooden case ☐Yes ☐No ☐ 

3. Error description

No Description of the error Frequency 

☐ Always ☐ Sometimes

☐ Always ☐ Sometimes

☐ Always ☐ Sometimes

☐ Always ☐ Sometimes

☐ Always ☐ Sometimes

☐ Always ☐ Sometimes
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4. Desired order type Only one order type (A, B or C) can be selected. 

Order type Chargeable options 

☐ A -  Flat-rate repair

• Flat-rate prices

• Only repaired devices will be charged

• Best possible lead time

• No cost estimate

• 1 year warranty on the entire repaired
devices

☐ A1 -  SCS calibration certificate „as found“
 SCS calibration certificate before analysis & repair 

☐ A2 -  SCS calibration certificate „as left“
 SCS calibration certificate after repair 

☐ A3 -  Detailed repair report

☐ B -  SCS calibration certificate „as found“

• No repair is carried out

• The device must be functional

☐ C -  Detailed cost estimate

• Analysis fee for detailed cost estimate
(charged in any case)

• Unit is opened for the cost estimate

• Increased turnaround time for repair

• Individual cost estimate and price

• 1 year warranty only on the replaced
parts

☐ C1 -  SCS calibration certificate „as found“
 SCS calibration certificate before analysis & repair 

☐ C2 -  SCS calibration certificate „as left“
 SCS calibration certificate after repair 

☐ C3 -  Detailed repair report

5. Address for SCS calibration certificate If an SCS calibration certificate has been selected. 

Address to which the SCS 
calibration certificate is to be issued 

Email address 
(For the transmission of the SCS certificate) 

SCS certificates are sent exclusively in electronic form to the email address specified in this section. 

6. Comments

Date / Signature 

The General Terms and Conditions of WYLER AG apply. 
www.wylerag.com/en/support/general-terms-and-conditions 

WYLER AG expressly reserves the right to refuse a repair in exceptional cases (e.g. total damage, damage too ex-
tensive or not repairable, spare parts no longer available). 

If no order is placed within 90 days for a "Detailed cost estimate", all expenses (flat rate for cost estimate, any SCS 
calibration certificate, transport as well as other expenses and fees) will be invoiced. After receipt of the invoice 
amount, the measuring instruments will be returned. 
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