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Manual Repair Service &
SCS Calibration Certificate

Order-Form Repair Service & 5Cs Calibration Certificate

| Order-Form Repair Service & 5C5 Calibration Certificate

1. Contact details iease fil o completel: 4. Desired order type Ginly ane order type {4, 8 or €} con be selected
customer name | contactperson | order type pi
Fhone [ Email | O A- Flat-rate repair

O A1- 5c5 calibration certificate , 25 found”

“four reference number * Flavrate prices ate before anolysis & repaic

{e.g.: Order-vio, Delivery Note-Na, etc.) only repaired devices will be charged
Delivery address: Best possible lzad time O a2
Mg cost estimate

1 year warrznty on the gntirs repaired
devices

0O B - 5CS calibration certificate ,as found™

505 colibration ce

- 55 calibration c
SCS calibration cer

{if not already present on anather document)

+ N repairis carried out
+_The device must be functional

2. Product il Enter all units and accessorics af the set
_ No repair O ©- Detailed cost estimate
Mo | Product name / type (Madel) Product number (At No.} Serial No. renuied Oca ificate ,as found”
uire: i i -
req « Fiat rate for detailed cost estimate e before nalyals & repal
1 o tflat rate i charged i any case)
2 = « Unit is opened for the cost estimate O e2- firats s leftt
=  incrassed turnaround time for repair SCS calibration certificate after repair
3 u] « Individual cost estimate and prica [ €3 - Detsiled repair repert
2 = « 1 yearwarranty on the replaced parts
5 o 5. Address for 5C5 calil ion certificate i on 5CS calibration cert ficate hos been sefected
5 = “Address to which the 5C5
R e = calibration certificate is to be issued
n} Email address
o (Far the transmissian of the 5C5 certificate)
& | case /wooden case Oves CNo [m] 5Cs certificates are sent exclusively in electronic form to the email address specified in this section.

6. Comments

3. Error description

[ iption of the error Frequency

1 always 1 sometimes

1 Always 1 Sometimes

0 Alusys 1 somstimes Date/ signaturz
The Generzl Terms and Conditions of WYLER AG apply.

O Always O sometimes W wylerag.com/en/support/general-terms-and-conditians
WYLER AG expressly reserves the right to refuse a repair in exceptionsl cases fe.g. totol domage, domage too ex-
tensive or not repairable, spare parts no longer available).

Al 5i i .

0 Always 01 sometimes IF no order s placad within 80 days for a *Detailed cost estimate®, 21l sxpenses (fiat rote for cost estimats, any S€5
calibration certificate, transport as well as ather expenses and fees) will b2 imvaicad. After recaipt of the invaice

3 e 3 somatimes amaunt, the measuring instrumznts will be returned.
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1 Introduction

This is the instruction for the form "Order Repair Service & SCS Calibration Certificate" (947-FO-0031-E).

One form "Order Repair Service & SCS Calibration Certificate " (947-FO-0031-E) must be completed for each
case/package and its contents. The completed form must be enclosed with the order.

Wyler AG will start working on the order (repair or SCS calibration certificate) after receipt of the completed
form. It is not necessary to fill in all the data. However, the more data that can be seen in the form, the more
efficiently an order can be carried out.

2  Brief overview of repair possibilities

A - Flat-rate repair

C - Detailed cost estimate

Basics e Only repaired devices will be charged e Unit is opened for the cost estimate
Advantages e Flat rate (even for large repairs) ¢ Individual cost estimate and price
e Repair prices are known before the item |® 1-year warranty only on replaced
is sent in or can be requested components
e Fastest possible lead time
e 50% special discount on the Flat-rate
price for minor repairs
(decision on this discretion of WYLER AG)
e Jl-year warranty on the entire repaired
devices
e 10% discount on a replacement device if
a repair is not feasible
o No basic fee which are charged in any
case
Disadvantages |e No cost estimate before the repair o Increased repair lead time
(a quote is possible before the device is e Cost estimate fee, will be charged in any
sent in) case
¢ No special discount for a replacement de-
vice if the repair is not feasible
e Repair price is not known before sending
in the device to WYLER AG
¢ Increased administrative effort
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3 Explanation of the individual chapters

3.1 Contact details
The contact details are entered here.
WYLER AG will send queries, cost estimates and order confirmations to these contact details.

3.2  Product information
All information concerning the units is entered here.
Example: (filled in information is marked blue)

2. Product information: Enter all units and accessories of the set.

No [ Product name / type (Model) Product number (Art. No.) Serial No. No re_palr
required

i BlueLEVEL 0165150-122-001 Y3548 x

2 BlueLEVEL 0165150-247-001 w1240 O

3 | BlueMETER Sigma 016F004-002 W1543 O

4 O

5 O

6 O

= -

7 Accessories (e.g.: cables) 2x Cable 2.5m 065-025-878-001 O

1x Zapper 016-005-005 |

O

O

O

O

8 Case / Wooden case HYes CINo O

Units/products with a Serial No. are entered at No 1-6.

The remaining accessories are entered at No 7. Enter the article number if it is known.

At No. 8 enter whether a case was also sent. 2 s
[ QUACER) VEERN Bluel EVEL

If these lines are not sufficient, please WYLER AG Switzerland BN 0185150-122-001
fill out a second form S e Serial No. JREIFT

. QD-ID: B018179 SELEIA  0.001 mm/m
Information on the device/product name (Model), FCC-ID: PVH0946 GEULEY + 20 mm/m

duct ber (Art. No.) and serial no. (Serial No.) IC-ID: 5325A-0946 PECIOLETY 2021/35

product number (Art. No.) and serial no. (Serial No. MICID: 204210003 Blcioote BT

can be found on the type plate.

In the "No repair required" column, you can specify,
which device should not be repaired.

Example type plate
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3.3  Error description
In the error description, state the defect that has been detected.
Example: (filled in information is marked blue)

3. Error description:

No | Description of the error Frequency

2 BlueLEVEL switches off automatically after being switched on L1 Always Sometimes

3 Display defect Always L] Sometimes

7 Cable, plug defective Always L1 Sometimes
[ Always [] Sometimes
L] Always L] Sometimes
O Always ] Sometimes

Field “No.”:

The No from "2. Product information" are taken over.

Field “Description of the error”:
Short description of the defect/error/misbehaviour.

Field “Frequency”:
Please tick how often the error occurs.

If an accessory such as a cable is defective, No 7 is entered.
In this example, "Cable" is noted in the field Description and the corresponding description of the defect.
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3.4 Desired order type
Select which type of order and the work to be carried out (valid for all products/units of this order).
Products/units without defect will not be charged.

Only one type of order can be selected, «Flat-rate repair», «Detailed cost estimate» or «SCS calibration
certificate ,,as found“» can be selected. A combination of these 3 order types is not foreseen. However, it is pos-
sible to select all chargeable options of one order type.

Example: (filled in information is marked blue)

4. Desired order type Only one order type (A, B or C) can be selected.

Order type Chargeable options
Bd A- Flat-rate repair

[0 A1 - SCS calibration certificate ,as found”

* Flat-rate prices SCS calibration certificate before analysis & repair

s Only repaired devices will be charged

e Best possible lead time Xl A2 - SCS calibration certificate ,as left”
s No cost estimate SCS calibration certificate after repair
s 1 year warranty on the entire repaired O A3 - Detailed repair report

devices

[ B - SCS calibration certificate ,,as found”

* No repair is carried out
* The device must be functional

1 C- Detailed cost estimate
1 €1 - SCS calibration certificate ,,as found”

* Flatrate for detailed cost estimate SCS calibration certificate before analysis & repair

(flat rate is charged in any case)

e Unit is opened for the cost estimate [ €2 - SCS calibration certificate ,,as left”
* Increased turnaround time for repair 5CS calibration certificate after repair
s [ndividual cost estimate and price 7 €3 - Detailed repair report

s 1 vyear warranty on the replaced parts

3.4.1 Flat-rate repair
In case of a flat-rate repair, the repair is carried out at a flat rate.

The price (total) is calculated from the sum of the flat rate repair prices of the individual units. Only units/de-
vices that are defective and are repaired will be invoiced.

You will receive an order confirmation for the flat-rate repair directly. No cost estimate is made. This shortens
the turnaround time of the whole repair process.

Wyler AG expressly reserves the right to declare units as "not repairable" in exceptional cases (e.g.: total loss,
damage too big, housing completely warped). The same applies to units for which spare parts are no longer
available. In these cases, WYLER AG will consult with the customer.

In the event that a flat-rate repair is not feasible, WYLER AG will grant a special replacement discount of 10% on
a new replacement device.

If a Flat-rate repair turns out to be a minor repair, a special discount of 50% will be granted on the Flat-rate
price. The decision on this is at the discretion of WYLER AG.

Chargeable options
The following options are available. Extra charges apply for all options.
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SCS calibration certificate ,as found”

The inclinometer must be functional.

A reversal measurement to eliminate the zero-point error (ZERO-OFFSET) of the inclinometer must be carried
out first. The SCS calibration certificate is issued directly afterwards, before any repair (or further intervention in
the inclinometer) is started.

To protect our measuring equipment, we may lightly scrape the measuring surfaces in the event of severe dam-
age.

SCS calibration certificate ,,as left”
An SCS calibration certificate will be issued after the repair has been carried out.

Detailed repair report
The detailed repair report describes the defects found in the unit (inclinometer) and the repair work subse-
quently carried out. The repair report is created after the repair has been completed.

3.4.2 Detailed cost estimate
With the detailed cost estimate, the units/devices are first analysed. Based on this, you will receive an individual
cost estimate showing which repairs need to be carried out.

Attention: The units/devices must be opened for a detailed cost estimate.

You must approve / order this individual cost estimate before we start the repair.
A flat rate will be charged for the detailed cost estimate. This flat rate must be paid in any case.

The turnaround times of a repair are higher for the «Detailed cost estimate» than for a «Flat-rate repair».

Wyler AG reserves the right to declare measuring instruments, for which the repair costs exceed 65% of the cur-
rent list price, as "Not repairable". The same applies to measuring instruments where spare parts are not any-
more available. In these cases, WYLER AG will consult with the customer.

If no order is placed within 90 days of the issue of the individual detailed cost estimate, all expenses (cost esti-
mate, any SCS calibration certificate, transport and other expenses and fees) will be invoiced. After receipt of
the invoice amount, the measuring instruments will be returned.

Chargeable options
The following options are available. Extra costs apply for all options.
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SCS calibration certificate ,as found”

The inclinometer must be functional.

A reversal measurement to eliminate the zero-point error (ZERO-OFFSET) of the inclinometer must be carried
out first. The SCS calibration certificate is issued directly afterwards, before any repair (or further intervention in
the inclinometer) is started.

To protect our measuring equipment, we may lightly scrape the measuring surfaces in the event of severe dam-
age.

SCS calibration certificate ,,as left”
An SCS calibration certificate will be issued after the repair has been carried out.

Detailed repair report
The detailed repair report describes the defects found in the unit (inclinometer) and the repair work subse-
quently carried out. The repair report is created after the repair has been completed.

3.4.3 SCS calibration certificate ,,as found“
The inclinometer must be functional.
A reversal measurement to eliminate the zero-point error (ZERO-OFFSET) of the inclinometer must be carried
out first. The SCS calibration certificate is issued directly afterwards, before any repair (or further intervention in
the inclinometer) is started.
To protect our measuring equipment, we may lightly scrape the measuring surfaces in the event of severe dam-
age.

If, according to the SCS calibration certificate ,,as found”, not all measured values/deviations are already within
the specified tolerance, the customer will be consulted regarding further procedures and possible further re-
pairs.

3.4.4 SCS calibration certificate for third party products
Third party products are all inclinometers, spirit levels and inclinometer sensors that were not manufactured by
WYLER AG.

Only the SCS calibration certificate ,,as found” is available for third party products.
WYLER AG does not carry out repairs on third party products.
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3.5 Address for SCS calibration certificate
Enter the address to which the SCS calibration certificate is to be issued.

Enter the email address to which the SCS certificate, as a PDF document, shall be sent.
SCS certificates are only sent in electronic form to the email address specified in this section.

Example: (inserted information is marked in blue)

5. Address for SCS calibration certificate:  ifan 5¢5 calibration certificate has been selected.

Address to which the SCS WYLER AG
calibration certificate is to be Im Holderli 13
issued: 8405 Winterthur

Switzerland

Email address:

{For the transmission of the SCS certificate) wyler@wylerag.com

3.6 Comments
Box for remarks and additional information.
(Please state here if you are requesting a quote in advance for a flat rate repair.)

3.7 Date / Signature
Enter the date and your name.

| QUILEIRY)

WYLER AG Email wyler@wylerag.com
Im Hoélderli 13 Website www.wylerag.com
8405 Winterthur (Switzerland) Phone +41 52 233 66 66
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